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Course types include.
•Emergency life support
•Level 3: Emergency first aid at work
•Level 3: First aid at work
•Level 3: First aid at work requalification
•Level 3: Paediatric first aid
•AED (defibrillator)
•Bespoke training, designed for the 
specific circumstances of your work 
activities.
Ouch are accredited to deliver first aid 
training to nationally approved standards 
by the First Aid Industry Body and 
Highfield.
If you have any questions about the level 
of first aid training that’s right for your 
team or would like to speak to one of the 
Ouch team please get in touch, we’re here 
to help. 

Ouch have delivered first aid training 
for close to a quarter of a century. Our 
customers range from multinational 
organisations needing bespoke training 
to individuals wanting to develop their 
own personal skills.  Delivering quality 
first aid training requires a unique 
combination of qualifications, practical 
experience and excellent communication 
skills. 
First aid skills and knowledge are one 
of the few things that everyone wants. 
But strangely enough many people 
do not realise they want them until 
something happens and they need to 
respond immediately. Unfortunately, 
accidents and health incidents happen, 
often without warning and almost always 
in a non-clinical setting.  But being 
prepared and responding appropriately is 
something that everyone can learn.
In the workplace employers have a legal 
duty to provide an appropriate level 
of first aid provisions. The Health and 
Safety Executive explain how deciding 
on the right level of provisions should 
be confirmed by carrying out a first aid 
needs assessment. The appropriate level 
of first aid provisions for your organisation 
depends on multiple factors including, 
your work activities, the number of 
employees, size of your workplace and its 
location.
If your first aid needs assessment 
identifies that trained first-aiders are 
required in your workplace,  please get in 
touch. We offer a wide range of first aid 
courses, delivered in a way that suits you. 
Delivery options include a combination 
of blended learning and fully face to face 
training. We can deliver the training in-
house at your premises or individuals/
groups can attend our open courses in 
Manchester and Dorset. 

Overview of First aid Training Courses 
and Requirements
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our Ouch trainers.

Learning Outcomes

Successful delegates will be able to:

• Understand the roles & responsibilities 
of a first aider.

• Assess an incident, conduct a scene 
survey, primary & secondary survey.

• Provide first aid treatment to an 
unresponsive casualty, demonstrating 
how to place a casualty in the recovery 
position and how to administer CPR.

• Safely and effectively use an 
automated external defibrillator (AED).

• Provide first aid treatment to a 
casualty who is experiencing a seizure.

• Provide first aid treatment to a 
casualty who is choking.

• Provide first aid treatment to a 
casualty with severe bleeding.

• Recognise and provide first aid 
treatment to a casualty who is 
suffering from shock.

• Provide first aid treatment to burns 
and scalds.

• Provide first aid treatment to minor 
injuries including small cuts, bruises 
and small splinters.

On completion of the course each 
delegate will receive an emergency first 
aid manual and a certificate.
This course can be delivered at the 
client’s venue, with a ratio of one trainer 
per 12 delegates. We also run open 
courses at Ouch Training Wimborne and 
Manchester.

Testimonial

“Very informative course, the trainer was 
down to earth and knowledgeable, which 
made it an enjoyable day” 

This qualification provides a basic insight 
into emergency first aid procedures. 
Delegates will gain the knowledge and 
practical skills needed that are relevant to 
their workplace. This course is delivered 
by blending eLearning and practical 
training and qualifies the delegate for 3 
years.

Who needs this qualification?

• The Emergency First Aid at Work 
course is more suitable for lower risk 
work environments, such as offices, 
shops or organisations with fewer than 
100 employees. 

• Anyone identified by their employer 
as being suitable to take on the role 
of an emergency first aider in their 
workplace.

Why is this training important?

Having the skills and knowledge to 
administer emergency first aid to 
oneself and others is a vital aspect of 
an organisation’s emergency plans 
and procedures. This course will equip 
delegates with the skills and knowledge 
to deal with life threatening conditions 
until help arrives.
The H&S (First Aid) regulations 1981 place 
a general duty on employers to provide 
first aid treatment to employees within 
the workplace environment. If, having 
assessed first aid needs, an employer 
decides to appoint first aiders, the first 
aider must have a valid certificate of 
competence.
This course allows a third of the 
qualification content to be delivered 
through eLearning. Delegates will 
complete an eLearning module prior to 
attending a practical session with one of 

Emergency First Aid at Work
(1 day blended learning / Highfield)



www.ouchtraining.co.uk      0800 389 1314      office@ouchtt.co.uk      

This comprehensive course equips 
delegates with the knowledge and 
practical skills needed to provide first 
aid within their workplace. This course 
is delivered by blending eLearning 
with practical training and qualifies the 
delegate for 3 years.

Who needs this qualification?

This First Aid at Work course is suitable 
for staff wanting to become a designated 
first aider in their workplace. It allows 
for emergency first aid to be given to 
someone who is ill or injured at work and 
equips the first aider to apply first aid to a 
range of other specific injuries & illnesses.

Why is this training important?

The H&S (First Aid) regulations 1981 place 
a general duty on employers to provide 
first aid treatment to employees within 
the workplace environment. If, having 
assessed first aid needs, an employer 
decides to appoint first aiders, the first 
aider must have a valid certificate of 
competence.
This course allows for a third of the 
qualification content to be delivered 
through eLearning. Delegates will 
complete an eLearning module prior to 
attending a further 2 days of practical 
training with one of our Ouch trainers.

Learning Outcomes

Successful delegates will be able to:

• Understand the role & responsibilities 
of a first aider.

• Assess an incident, conduct a scene 
survey, primary & secondary survey.

• Provide first aid treatment to an 
unresponsive casualty, demonstrating 
the recovery position, CPR and the 
safe use of a defibrillator (AED).

• Provide first aid treatment to a 
casualty who is choking.

• Provide first aid treatment to a 
casualty with severe bleeding, 
recognising and treating shock.

• Provide first aid treatment to burns 
and scalds.

• Provide first aid treatment to a 
casualty with injuries to bones, 
muscles and joints. Including the 
chest, head and spine.

• Provide first aid treatment to a 
casualty with an eye injury.

• Provide first aid treatment to a 
casualty who has been poisoned.

• Provide first aid treatment to a 
casualty with anaphylaxis.

• Provide first aid treatment to a range 
of other major illnesses, including 
heart attack, stroke, epileptic seizure, 
asthma and diabetic emergency.

• Provide first aid treatment to minor 
injuries, including small cuts, grazes, 
bruises and splinters.

On completion of the course each 
delegate will receive a first aid manual 
and a certificate.
This course can be delivered at the 
client’s venue, with a ratio of one trainer 
per 12 delegates. We also run open 
courses at Ouch Training Wimborne and 
Manchester.

Testimonial

“Really good session.  I feel confident now 
should a situation arise where I need to 
deliver first aid.  The practical was great.” 

First Aid at Work
(3 day blended learning / Highfield)
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This comprehensive course refreshes the 
knowledge and practical skills delegates 
need to provide first aid within their 
workplace. This course is delivered by 
blending eLearning with practical training 
and re-qualifies those who are existing 
first aiders for another 3 years.

Who needs this qualification?

This First Aid at Work Requalification 
course is suitable for staff who are 
currently a qualified first aider in their 
workplace. It refreshes the knowledge 
and skills required to requalify the 
delegate for another 3 years.

Why is this training important?

The H&S (First Aid) regulations 1981 place 
a general duty on employers to provide 
first aid treatment to employees within 
the workplace environment. If, having 
assessed first aid needs, an employer 
decides to appoint first aiders, the first 
aider must have a valid certificate of 
competence.
This course allows for half of the 
qualification content to be delivered 
through eLearning. Delegates will 
complete an eLearning module prior 
to attending a further 1 day of practical 
training with one of our Ouch trainers.

Learning Outcomes

Successful delegates will be able to:

• Understand the role & responsibilities 
of a first aider.

• Assess an incident, conduct a scene 
survey, primary & secondary survey.

• Provide first aid treatment to an 

unresponsive casualty, demonstrating 
the recovery position, CPR and the 
safe use of a defibrillator (AED).

• Provide first aid treatment to a 
casualty who is choking.

• Provide first aid treatment to a 
casualty with severe bleeding, 
recognising and treating shock.

• Provide first aid treatment to burns 
and scalds.

• Provide first aid treatment to a 
casualty with injuries to bones, 
muscles and joints. Including the 
chest, head and spine.

• Provide first aid treatment to a 
casualty with an eye injury.

• Provide first aid treatment for a 
casualty who has been poisoned.

• Provide first aid treatment for a 
casualty with anaphylaxis.

• Provide first aid treatment for a range 
of other major illnesses, including 
heart attack, stroke, epileptic seizure, 
asthma and diabetic emergency.

• Provide first aid treatment for minor 
injuries, including small cuts, grazes, 
bruises and splinters.

On completion of the course each 
delegate will receive a first aid manual 
and a certificate.
This course can be delivered at the 
client’s venue, with a ratio of one trainer 
per 12 delegates. We also run open 
courses at Ouch Training Wimborne and 
Manchester.

Testimonial

“I thought the elearning was effective and 
I enjoyed the interactive nature.  I liked the 
real-life application advice for the practical 
side of the course and appreciate the 
approach of the “support, assess, advise 
each other” I learned a lot.”

First Aid at Work Requalification
(2 day blended learning / Highfield)
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This Paediatric first aid course meets the 
requirements for those working in Ofsted 
regulated child care settings.
The course content and duration follows 
the guidance set out by the Department 
for Education in the Early Years 
Foundation Stage statutory framework 
(EYFS). This course is delivered by 
blending eLearning with practical training 
and qualifies the delegate for 3 years.

Who needs this qualification?

This qualification is suitable for those 
responsible for the care of young children, 
particularly childminders and ‘early years’ 
workers.

Why is this training important?

The H&S (First Aid) regulations 1981 place 
a general duty on employers to provide 
first aid treatment to employees within 
the workplace environment. If, having 
assessed first aid needs, an employer 
decides to appoint first aiders, the first 
aider must have a valid certificate of 
competence.

Learning Outcome

Successful candidates will be able to:
• Understand the roles and 

responsibilities of a paediatric first 
aider.

• Incident and casualty management.
• Manage an unconscious casualty.
• Cardiopulmonary resuscitation.
• Manage a casualty who is chocking.
• Manage a casualty suffering from 

shock.
• Administer first aid to a casualty who 

is bleeding.
• Manage medical conditions and 

illnesses.
• Manage a casualty with extreme 

temperatures.
• Manage a casualty with suspected 

fractures, dislocations and soft tissue 
injuries.

• Administer first aid to a casualty with 
head, neck and back injuries.

• Manage a casualty with eye and nose 
injuries.

• Administer first aid for a casualty with 
burns and electric shock injuries.

• Administer first aid to a casualty 
suffering from poisoning.

• Administer first aid for bites and stings.

On completion of the course each delegate 
will receive a paediatric first aid manual and 
a certificate.
This course can be delivered at the client’s 
venue, with a ratio of one trainer per 12 
delegates. 

Testimonial

“Course was superb, presented in a really 
engaging manner.”

Paediatric First Aid
(2 day blended learning / Highfield)
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This qualification provides a basic insight 
into first aid procedures. Delegates will 
learn basic life support skills and improve 
their chances of coping with a casualty in 
an emergency.
Employers should decide on the 
appropriate level of first aid training 
required by carrying out a “first aid needs 
assessment.” Should you need assistance 
in completing an assessment please 
contact Ouch.

Who needs this qualification?

• The Emergency First Aid at Work 
course is more suitable for lower risk 
work environments, such as offices, 
shops or organisations with fewer than 
100 employees. 

• Anyone identified by their employer 
as being suitable to take on the role 
of an emergency first aider in their 
workplace.

Why is this training important?

Just imagine how awful it would be if 
one of your staff or visitors was injured or 
became ill at work. This course will equip 
delegates with the skills and knowledge 
to deal with life threatening conditions 
until help arrives.
The H&S (First Aid) regulations 1981 place 
a general duty on employers to provide 
first aid treatment to employees within 
the workplace environment. If, having 
assessed first aid needs, an employer 
decides to appoint first aiders, the first 
aider must have a valid certificate of 
competence.

Learning Outcomes

Successful candidates will be able to:

• Understand the roles and 
responsibilities of a first aider.

• Recognise and give emergency 
treatment for a casualty suffering from 
a heart attack and understand how to 
use a defibrillator.

• Know what to do if someone is having 
a seizure.

• Deal with burns and scalds.
• Recognise what should be placed in a 

First Aid kit.
• Administer CPR.
• Deal with bleeding and head injuries
• Recognise and assist a casualty who is 

choking.
• Manage a casualty who is in shock.
• Manage a casualty with a minor injury.
• Client specific areas i.e. stroke and use 

of haemostatic dressings.
• Place pads and follow instructions of 

an AED unit.

On completion of the course each 
delegate will receive an emergency first 
aid manual and a certificate.
This course can be delivered at the client’s 
venue, with a ratio of one trainer per 12 
delegates.

Testimonial

“Very informative course, the trainer was 
down to earth and entertaining, which 
made it quite and enjoyable day. I have 
learnt a lot and become more confident.” 

Emergency First Aid At Work
(1 day face to face / FAIB)
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This comprehensive course aims to equip 
delegates with the essential knowledge 
and practical experience to carry out first 
aid in the workplace. Delegates will gain 
vital skills by participating in practical 
exercises and scenarios.

Who needs this qualification?

This qualification is suitable for staff 
wanting to become a designated first 
aider in their workplace.

Why is this training important?

The H&S (First Aid) regulations 1981 place 
a general duty on employers to provide 
first aid treatment to employees within 
the workplace environment. If, having 
assessed first aid needs, an employer 
decides to appoint first aiders, the first 
aider must have a valid certificate of 
competence.

Learning Outcomes

Successful candidates will be able to:

• Understand the roles and 
responsibilities of a first aider.

• Prevent cross infection through 
effective hygiene practices.

• Access an incident.
• Manage an unresponsive casualty who 

is breathing normally.
• Manage an unresponsive casualty who 

is not breathing normally.
• Recognise and assist a casualty who is 

choking.
• Manage a casualty with external 

bleeding.
• Manage a casualty who is in shock.
• Manage a casualty with a minor injury.
• Deal with minor burns and scalds.

• Manage the first aid supplies at their 
organisation.

• Administer first aid to a casualty with 
injuries to bones, muscles and joints, 
including spinal injuries.

• Administer first aid to a casualty 
with chest injuries, poisoning, and 
anaphylactic shock.

• Recognise the presence of major 
illness and provide effective first aid 
including heart attack, stroke, epilepsy, 
asthma, diabetes.

• Place pads and follow instructions of 
an AED unit.

On completion of the course each 
delegate will receive a first aid manual 
and a certificate.
This course can be delivered at the client’s 
venue, with a ratio of one trainer per 12 
delegates.

Testimonial

“Really good session.  I feel confident now 
should a situation arise where I need to 
deliver first aid.  The practical was great.” 

First Aid at Work
(3 days face to face / FAIB)
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This comprehensive course aims to 
update delegates with the essential 
knowledge and practical experience 
to carry out first aid in the workplace. 
Delegates will gain vital skills by 
participating in practical exercises and 
scenarios.

Who needs this qualification?

This qualification is suitable for staff who 
have successfully completed a First aid at 
Work course within the last 3 years.

Why is this training important?

The H&S (First Aid) regulations 1981 place 
a general duty on employers to provide 
first aid treatment to employees within 
the workplace environment. If, having 
assessed first aid needs, an employer 
decides to appoint first aiders, the first 
aider must have a valid certificate of 
competence.

Learning Outcomes

Successful candidates will be able to:

• Understand the roles and 
responsibilities of a first aider.

• Prevent cross infection through 
effective hygiene practices.

• Access an incident.
• Manage an unresponsive casualty who 

is breathing normally.
• Manage an unresponsive casualty who 

is not breathing normally.
• Recognise and assist a casualty who is 

choking.
• Manage a casualty with external 

bleeding.
• Manage a casualty who is in shock.
• Manage a casualty with a minor injury.

• Deal with minor burns and scalds.
• Manage the first aid supplies at their 

organisation.
• Administer first aid to casualty with 

injuries to bones, muscles and joints, 
including spinal injuries.

• Administer first aid to casualty 
with chest injuries, poisoning, and 
anaphylactic shock.

• Recognise the presence of major 
illness and provide effective first aid 
including heart attack, stroke, epilepsy, 
asthma, diabetes.

• Place pads and follow instructions of 
an AED unit.

On completion of the course each 
delegate will receive a first aid manual 
and a certificate.
This course can be delivered at the client’s 
venue, with a ratio of one trainer per 12 
delegates.

Testimonial

“Excellent delivery – use of practical 
examples and experience was beneficial.  
Practical and “real life” approach helped 
confidence.” 

First Aid at Work Requalification
(2 days face to face / FAIB)
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Successful completion of this course will 
provide candidates with the essential 
knowledge and skills to administer 
emergency paediatric first aid in a variety 
of settings. In particular, it teaches basic 
life-support skills and cardiopulmonary 
resuscitation, to enable candidates to deal 
with life threatening emergencies.

Who needs this qualification?

The Emergency Paediatric First Aid has 
been developed for candidates working in 
childcare, or those otherwise responsible 
for caring for infants and children, who 
are not required to have an Ofsted/EYFS 
qualification but who want to learn about 
emergency paediatric first aid.

Why is this training important?

The national standards for first aid in 
childcare settings state that ‘at least one 
person who has a current paediatric first-
aid certificate must be on the premises 
at all times when children are present.’ 
Additionally, at least one person with 
a current paediatric first aid certificate 
must accompany every outing.

Learning Outcomes

Successful candidates will be able to:
• Understand the roles and 

responsibilities of a paediatric first 
aider.

• Assess an emergency situation safely.
• Provide first aid for an infant and 

a child who is unresponsive and 
breathing normally.

• Provide first aid for an infant and a 
child who is unresponsive and not 
breathing normally.

• Provide first aid for an infant and a 

child who has a foreign body airway 
obstruction.

• Provide first aid to an infant and a 
child with external bleeding.

• Understand how to provide first aid to 
an infant and a child who is suffering 
from shock.

• Understand how to provide first aid to 
an infant and a child with anaphylaxis.

On completion of the course each 
delegate will receive an emergency 
paediatric first aid manual and a 
certificate.
This course can be delivered at the client’s 
venue, with a ratio of one trainer per 12 
delegates.

Testimonial

“Very informative and interesting.  Lots 
of opportunities to ask questions and 
discuss information given – feel much 
more confident now!  Thank you”

Emergency Paediatric First Aid 
(1 day face to face / FAIB)
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This Paediatric first aid course meets the 
requirements for those working in Ofsted 
regulated child care settings.
The course content and duration follows 
the guidance set out by the Department 
for Education in the Early Years 
Foundation Stage statutory framework 
(EYFS).

Who needs this qualification?

This qualification is suitable for those 
responsible for the care of young children, 
particularly childminders and ‘early years’ 
workers.

Why is this training important?

The H&S (First Aid) regulations 1981 place 
a general duty on employers to provide 
first aid treatment to employees within 
the workplace environment. If, having 
assessed first aid needs, an employer 
decides to appoint first aiders, the first 
aider must have a valid certificate of 
competence.

Learning Outcome

Successful candidates will be able to:
• Understand the roles and 

responsibilities of a paediatric first 
aider.

• Incident and casualty management.
• Manage an unconscious casualty.
• Cardiopulmonary resuscitation.
• Manage a casualty who is chocking.
• Manage a casualty suffering from 

shock.
• Administer first aid to a casualty who 

is bleeding.
• Manage medical conditions and 

illnesses.
• Manage a casualty with extreme 

temperatures.
• Manage a casualty with suspected 

fractures, dislocations and soft tissue 
injuries.

• Administer first aid to a casualty with 
head, neck and back injuries.

• Manage a casualty with eye and nose 
injuries.

• Administer first aid for a casualty with 
burns and electric shock injuries.

• Administer first aid to a casualty 
suffering from poisoning.

• Administer first aid for bites and stings.

On completion of the course each delegate 
will receive a paediatric first aid manual and 
a certificate.
This course can be delivered at the client’s 
venue, with a ratio of one trainer per 12 
delegates.

Testimonial

“Informative course which gave a great 
overview on basic procedures. With good 
humour!  Application to real-life situations 
embedded the learning well.” 

Paediatric First Aid
(2 day face to face / FAIB)
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This course is designed to equip 
delegates with essential life saving skills. 
Delegates will participate in practical 
exercises giving them the confidence to 
act appropriately in real life emergency 
situations.

Who needs this qualification?

This course is suitable for individuals who 
have no previous knowledge of first aid 
but would benefit from an understanding 
of life saving skills including resuscitation.

Why is this training important?

By the end of the course delegates will 
have an understanding of the correct way 
to respond to a first aid emergency.

Learning Outcomes

Successful candidates will be able to:
• Assess an incident.
• Provide effective treatment for an 

unconscious casualty.
• Administer cardiopulmonary 

resuscitation.
• Manage a casualty suffering from 

shock.
• Administer first aid to casualty with 

wounds or bleeding.
• Manage a casualty who is choking.
• Understand medial conditions 

including; sickle cell, asthma, epilepsy, 
diabetes, meningitis.

On completion of the course each 
delegate will receive a first aid manual 
and a certificate.
This course can be delivered at the client’s 
venue, with a ratio of one trainer per 
12 delegates. We also deliver bespoke 
courses for schools, social settings and 
infants. 

Testimonial

“Warm and friendly teacher with great 
experience and knowledge of first aid.” 

Emergency Life Support
(Half day face to face / FAIB)
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The first aid for outdoor pursuits course 
has been developed in conjunction with 
the FAIB and provides an insight into first 
aid and the specific skills required to treat 
injuries or illnesses that may occur in an 
outdoor environment.

Who needs this qualification?

This qualification is suitable for those who 
participate in recreational or sporting 
activities or who may have to work 
outdoors. This may include:
• Walkers.
• Climbers.
• Canoeists.
• Forestry Workers.

Why is this training important?

Successful completion of the course 
will reinforce the delegates first aid 
knowledge and ensure they are 
better equipped to deal with outdoor 
emergencies.

Learning Outcomes

Successful candidates will be able to: 

• Understand the roles and 
responsibilities of an emergency first 
aider for outdoor pursuits.

• Undertake necessary preparations 
prior to activities/ excursions.

• Complete a casualty assessment.
• Manage an unconscious casualty
• Conduct cardiopulmonary 

resuscitation.
• Administer first aid for a casualty 

suffering from shock, wounds or 
bleeding.

• Manage a casualty suffering from 
hypothermia.

• Manage a casualty who is drowning.
• Manage a casualty suffering from 

anaphylaxis.

On completion of the course each 
delegate will receive a emergency first aid 
manual and a certificate.
This course can be delivered at the client’s 
venue, with a ratio of one trainer per 12 
delegates.

Testimonial

“Fantastic course, very hands-on 
approach which the group enjoyed. The 
trainer was great at providing ‘real’-life’ 
scenarios to contextualise the theory.” 

Emergency First Aid for Outdoor Pursuits
(1 day face to face / FAIB)
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The first aid for outdoor pursuits course 
has been developed in conjunction with 
the FAIB and provides an insight into first 
aid and the specific skills required to treat 
injuries or illnesses that may occur in an 
outdoor environment.

Who needs this qualification?

This qualification is suitable for those who 
participate in recreational or sporting 
activities or who may have to work 
outdoors. This may include:
• Walkers.
• Climbers.
• Canoeists.
• Forestry Workers.

Why is this training important?

Successful completion of the course 
will reinforce the delegates first aid 
knowledge and ensure they are 
better equipped to deal with outdoor 
emergencies.

Learning Outcomes

Successful candidates will be able to:

• Understand the roles and 
responsibilities of a first aider for 
outdoor pursuits.

• Undertake necessary preparations 
prior to activities/ excursions.

• Complete a casualty assessment.
• Manage an unconscious casualty.
• Conduct cardiopulmonary 

resuscitation.
• Administer first aid for a casualty 

suffering from shock, wounds or 
bleeding.

• Maintaining outdoor first aid kits.
• Understanding environmental 

conditions.
• Managing fractures and soft tissue 

injuries.
• Managing a casualty suffering from 

epilepsy.
• Administer first aid to a casualty 

suffering from hypothermia, drowning 
or anaphylaxis.

On completion of the course each 
delegate will receive a first aid manual 
and a certificate.
This course can be delivered at the client’s 
venue, with a ratio of one trainer per 12 
delegates.

Testimonial

“Really enjoyable and hands on.  All 
trainers were great and the training was 
very relevant to my job role.  Thanks” 

First Aid for Outdoor Pursuits
(2 day face to face / FAIB)
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OTHER COURSES
OFFERED BY OUCH

Bespoke training can be delivered 
in a variety of formats

Asbestos

Fire Safety

Manual Handling

Mental Health First Aid

Health and Wellbeing

Working at Height

Behaviour Safety

Conflict Resolution

First Aid

Health and Safety 

Equality and Diversity

Driver CPC

www.ouchtraining.co.uk      0800 389 1314      office@ouchtt.co.uk      


